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From: Public Purchase
To: Lisa Truax
Cc: Melissa Mattson
Subject: Release Successful on Bid RFP #21.2 - E-Rate Consultation Services
Date: Monday, June 15, 2020 9:32:43 AM

Lisa M Truax:

Bid  "RFP #21.2 - E-Rate Consultation Services"
Status: Release Successful on Jun 15, 2020 8:32:38 AM MDT

You can check the released bid by going to the following address:
http://www.publicpurchase.com/gems/bid/bidView?bidId=127941

If you have any questions regarding this bid, please contact our Customer Support Staff at
agencysupport@publicpurchase.com

Thank you for using Public Purchase.

MK= rpOAlegriaEX9dgZdQXuuQ==
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I. Introduction   

II. Solicitation Procedures 
A. Vendor Qualifications 

B. Required Securities  
Bid Bond: 



C. RFP Timeline:
Date/Time Event 

July 15, 2020, at 10:00 a.m. CT Deadline for Submission 

D. Non-Required Conference Call:

  
Dial-in Number:   
Meeting ID:  
Password:   

 
E. RFP Submission 

Public Purchase:  

 
 
Submission of Proposals:  

F. RFP Particulars 
Correction of RFP Documents:



Addenda:

 
Interpretations: 

Modifications or Withdrawal of a Proposal:

 
Opening of Proposals (Opening Record):

 
G. Solicitation Evaluation 

Factor Guidance 

 
[Vendor A] 

Criteria Points Average Points Awarded 



Total Technical Points 290 0 

Total Pricing Points 310 0 
 
Rejection of Any or All Proposals:  

 

H. Contract Award 
Binding Contract:  

Notification of Intent to Award: 

 
Contract Term:  

 
Administrative Fee:  

  

Sales Reports Required of the Vendor: 



Certificate of Insurance: 

 
Contract Development:  

Audit Packet:

III. Technical Specifications  
A. Scope of Work:

Objective:



Background:

Language Conventions: 

B. Quantity History: 

 
 

C. Terms and Conditions   



Services to be Performed and Offered: 

1. Level 1: Full Comprehensive Consulting and Support Services. 

Level 2:  Consulting and Support Services related to E-Rate filings and audits for 
Category 1 and Category 2. 



Pricing: 



 
Ordering Methods:

Advertising and Marketing:

 

  



Appendix A: Sales Report Template 



Appendix B: New Vendor Implementation Checklist – Sample 

Task Description Target Completion  Completed By 
1. CPC Vendor Orientation 

2. Vendor/Supplier Login Established – Express 
(if applicable) 

3. Sales Training and Roll Out 

4. Web Development/Express Store (if 
applicable) 

5. Marketing 

*All materials will be approved by Vendor prior to 
disbursement 

6. Marketing – Vendor 

*All materials will be approved by CPC prior to 
disbursement 

7. Management Strategies 

Semi-Annual Evaluation and/or Annual 
Evaluation
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General Terms & Conditions 

Assignment

 
Amendments: 

.

Audit:

 
Awarded Vendor:

 
Awards:
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Byrd Anti-Lobbying Amendment:

 
Collusion:

 
Confidential Information: 

 



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

Costs of Preparation:

 
Debarment and Suspension: 

 
Default Contract: 

 
Defects:  

 
Delivery:  

 
Express Online Marketplace:  

 
Entire Agreement:
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Federal Requirements:

Federal Uniform Guidance:

 
Fiscal Year:

 
Force Majeure:  



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

 
Governing Law:  

 
Governing Venue:

 
Hold Harmless: 

 
Insurance:  

 
 
Leasing and Rental Agreements:
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Marketing and Promotion:

Minority and Women-Owned Business:

 
New Agency Notification:

 
Non-Discrimination:

 
Notices:  

 
Ordering:

 
Patent Indemnification: 
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Participating Agency:

 
Party: 

 
Payment: 

 
Payment; Invoices:

 
Prompt Payment:

 
Protests:

 
Qualified Respondent:
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Recalls:

Relationship of Parties:

 
Respondent:

 
Rights and Obligations Upon Termination:

 
Risk of Loss:

 
Safety Data Sheet (SDS):

 
Sales Representation and Marketing:

 
Sales Tax:
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Severability:

 
Substance Use and Conduct:

 
Substitutions:  

 
Termination:

 
 
Tri-State Area: 

 
Value Added Attributes:

 
Vendor Orientation (CPC 101):
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Waiver: 



 

Vendor Questionnaire 
RFP #21.2 – E-Rate Consulting Services 

Instructions 

Vendor Questionnaire – Name of 
Company

The following sections will need to be completed before submission and submitted as one (1) single PDF 
titled “Vendor Questionnaire – Name of Company”: 

 
   

 
 

 
 

 



 

 
Name of Company: 
 
Company Address: 
 
City, State, Zip code: 
 
Website: 
 
Phone:  
 
USAC Consultation 
Registration Number: 

Provide the following company contacts that will be working with this anticipated contract.  Include name, email and 
phone number(s). 

Name Email Phone 
General Manager 
Contract Manager 
Sales Manager 
Marketing Manager 
Customer Service Manager 
Account Manager(s) 

List who will be responsible for receiving updated membership lists. 
Name Email Phone 

List who will be responsible for submitting sales reports and administrative fee payments every quarter. 
Name Email Phone 

Lisa who will be responsible for conducting audits as requested by CPC. 
Name Email Phone 

Identify any business types/classifications that your company holds.  *Submit documentation in PDF format to verify 
business status (see bid checklist). 

x Business Type/Classification x Business Type/Classification

Company Information 



 

1. Provide a brief background of your organization, including the year it was founded, and how long your 
organization has been working with E-Rate (1-2 paragraphs max.). 

2. Your company will be required to maintain an in-depth knowledge of the E-Rate application rules, contracting 
requirements, E-Rate products and services eligibility lists, etc., and provide E-Rate application services and 
technical support to participating agencies.   Describe how your company meets and exceeds these 
requirements. 

3. Describe what states your organization has current operations in, how many clients are served and staffing 
levels. 

4. Describe how your company plans to handle participating agencies regarding workload capacity.   

5. Describe your customer retention (i.e. customers who are served that continue to be repeat customers).   

6. Describe the number of agencies your organization, on average, provides E-Rate Consulting Services for each 
year in CPC’s tri-state area of Minnesota, North Dakota and South Dakota? 

7. Provide a general narrative description of the services you are offering in your proposal. 

8. Provide a general narrative description of your pricing model and identify how the model works per level of E-
Rate service requested. 

9. Describe your company’s approach to determining the level of support needed by a school or library. 
 

10. Provide an explanation of current methods of communication with the Schools and Libraries Division (SLD). 
 

11. Describe how your company explains to schools and libraries how fund years’ work, when the process starts, 
and how service agreements (i.e. payments) occur during those timeframes. 

 

12. Outline your company’s process for assisting clients through the E-Rate process.  Include enrollment, managing 
timelines, deadlines, and communication with the client. 

 

13. Describe your company’s process for assisting clients with the procurement process as required by E-Rate; 
include details from start to finish. 

14. Describe your company’s background on filing for both Category 1 and Category 2.   
 

15. Describe how your company determines how to maximize funding for both Category 1 and Category 2. 

Qualifications & Experience (200 points) 



 

16. Describe your company’s track record with the application process. 

17. Describe your company’s statistics on the success rate of applications. 

18. Describe how your company supports clients through program integrity assurance (PIA) and program quality 
assurance (PQA) requests; providing requested documentation. 

19. Describe how your company supports clients through an audit; providing requested documentation. 

20. Describe any self-audit process/program you plan to employ to verify compliance with your anticipated 
contract with CPC. 

1. Describe how your company markets directly to potential customers. 

2. Describe marketing collateral and sales campaigns that have been successful for your organization in the past.  
Describe how your organization plans to utilize your marketing staff with this anticipated contract. 

3. Describe your organization's ability to participate in conference tradeshows and how you will position the 
contract at those tradeshows.  List all, conference tradeshows that your organization has attended in the last 
three (3) years. 

4. Describe how your company will position this contract to CPC’s participating agencies if awarded. 

5. Describe how you plan to inform and train your personnel on the details and promotion of the contract. 

6. Is your organization able to service all areas within CPC’s tri-state area?  
 
  Yes  No 
 
If NO, explain why your organization is not able to service an area and/or state. 

 

7. List the other contracts you have in place that could be accessed by our membership for your services (e.g. 
other consortiums) in the tri-state area?   

8. Provide a list of governmental, educational, and cooperative contracts that your company holds outside CPC’s 
tri-state area. 

Marketing & Partnership (50 points) 



 

9. Describe any “added value” attributes being offered to CPC and its participating agencies when purchasing 
services through your company. 

10. List the agencies, if any, you would exempt from this contract (i.e. current agencies that you are currently 
serving that will be exempt from pricing submitted with this proposal). 

1. Describe how your organization works with agencies to determine payment terms. 

2. Does your company accept payment by procurement card?  If so, is the participating agency assessed a fee for 
purchasing with a procurement card?  Describe the fee charge, if applicable. 

3. Indicate the level of support your company will offer on this contract category.  
 

 

If OTHER, describe how the pricing submitted differs from individual entities or other purchasing consortiums: 

4. Is your company or any employee invested with service providers (i.e. Vendors/Contractors)? 
 
  Yes  No 
 
If YES, list what Vendors/Contractors the company and or employees have affiliations with.  

 

5. Has your company and/or any proposed subcontractors been involved in any alleged significant prior or 
ongoing contract failures, contract breaches, any civil or criminal litigation or investigation pending within the 
last five (5) years? 

 
  Yes  No 
 
If YES, document thoroughly and list any contract in which your organization has been found guilty or liable, or 
which may affect the performance of the services. 

 

6. Has your company been disbarred and or suspended in doing business within the United States? 
 
  Yes  No 
 
If YES, list what states, the reason for debarment and/or suspension and its effective dates.  

 

Financials & Level of Support (30 points) 



 

1. List any additional stipulations and/or requirements your company requests that are not covered in the RFP. 

2. List any exceptions your company is requesting to the terms outlined in the Technical Specifications.  
Respondents must include the following when requesting exceptions: 

RFP section number and page number 
Describe the exception 
Explanation of why this is an issue 
A proposed alternative to meet the needs of participating agencies and the cooperative 

Provide three (3) references that have purchased E-Rate Consulting Services from your company within the last 
two (2) years.  References from the CPC’s tri-state area are preferred.  A contact name, phone number and email 
will be required.  *Note, please ensure your references are prepared to speak with a representative from CPC. 

Reference #1 – School District Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #2 – School District Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #3 – Library Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 

1. Exhibit A – Marketing Plan – Name of Company (20 points) 

References   

Additional Requirements  

Exceptions & Deviations (10 points) 



 

2. Exhibit B – Letter of Agency – Name of Company (10 points) 

3. Exhibit C – E-Rate Correspondence Sample – Name of Company (10 points) 

4. Exhibit D – Letter/Line of Credit – Name of Company  



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

Vendor Forms & Signatures 
RFP #21.2 – E-Rate Consulting Services 

Instructions 

Vendor Forms & Signatures – Name of 
Company

The following sections will need to be completed prior to submission and submitted as one single PDF 
titled “Vendor Forms & Signatures – Name of Company”: 
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Instructions:  

Acknowledgment:  

Addendum Numbers Received : 
 

Authorized Signature 

Date  

Acknowledgment: 
  

Authorized Signature 

Date  

Addendum Acknowledgement 
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Instructions: 
 

Part I: Vendor 

 
Business Name 

 
Date 

 
Address 

 
City, State, Zip 

 
Contact Person  

 
Title 

 
Authorized Signature 

 
Title 

 
Email 

 
Phone 

Part II: CPC 

 
Awarding Agency 
 
Authorized 
Representative 
 
Name Printed or Typed 
 
Awarded this 

 
day of 

 
Contract Number 

 
Contract to Commence 

Contract Offer & Award 
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Instructions:  

1. Violation of Contract Terms and Conditions 

2. Termination for Cause of Convenience 

3. Equal Employment Opportunity

Uniform Guidance “EDGAR” Certification Form 
200 CRF Part 200 
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4. Davis Bacon Act 

5. Contract Work Hours and Safety Standards Act 

6. Right to Inventions Made Under a Contract or Agreement 

7. Clean Air Act and Federal Water Pollution Control Act 
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8. Debarment and Suspension 

9. Byrd Anti-Lobbying Amendment 

10.Procurement of Recovered Materials 

11.Profit as a Separate Element of Price 

12.General Compliance with Participating Agencies 
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By initialing the table (1-12) and signing below, I certify that the information in this form is true, 
complete and accurate and that I am authorized by my business to make this certification and all 
consents and agreements contained herein. 
Vendor Certification (By Item) Vendor Certification: 

YES
NO,

Initial 

Name of Business 

 

Signature of Authorized Representative 

Printed Name/Title 

Date
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Your organization’s uploaded proposal should include the following submitted and correctly labeled 
documents: 

X Document Title How to be Submitted 

  

 Signatures Required 

 

IMPORTANT:  must be
will not be accepted

Authorized Signature 

Printed Name/Title 

Date

Solicitation Checklist 



From: Public Purchase
To: Lisa Truax
Cc: Melissa Mattson
Subject: Addendum Release Successful on Bid RFP #21.2 - E-Rate Consultation Services
Date: Wednesday, July 1, 2020 1:23:28 PM

Lisa M Truax:

Bid  "RFP #21.2 - E-Rate Consultation Services"
Status: Release Successful on Jun 15, 2020 8:32:38 AM MDT

You can check the released bid by going to the following address:
http://www.publicpurchase.com/gems/bid/bidView?bidId=127941

If you have any questions regarding this bid, please contact our Customer Support Staff at
agencysupport@publicpurchase.com

Thank you for using Public Purchase.

MK= gkukp7XxFNQiK3/W8Rqzeg==





From: Public Purchase
To: Lisa Truax
Subject: Public Purchase - RFP #21.2 - E-Rate Consultation Services Closed Notification
Date: Wednesday, July 15, 2020 10:00:03 AM

Lisa M Truax:

The bid RFP #21.2 - E-Rate Consultation Services has closed on Jul 15, 2020 9:00:00 AM MDT

To see more details on this bid go to

http://www.publicpurchase.com/gems/bid/bidView?bidId=127941

Thank you for using Public Purchase.

MK= ShJMhinybImF4XdKegt5aA==



Notifications Report
Agency Cooperative Purchasing Connection
Bid Number 127941
Bid Title E Rate Consultation Services

Vendor Name State Invitation Date Email Reason





Access Report
Agency Cooperative Purchasing Connection
Bid Number 21.2
Bid Title E Rate Consultation Services

Vendor Name Accessed First Time Most Recent Access Documents
Most Recent

Response Date
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Vendor Questionnaire 
RFP #21.2 – E-Rate Consulting Services 

Instructions 

Vendor Questionnaire – Name of 
Company

The following sections will need to be completed before submission and submitted as one (1) single PDF 
titled “Vendor Questionnaire – Name of Company”: 
 

 
   

 
 

 
 

 
 
 
 
 
 
 
  



 
Name of Company: 
 
Company Address: 
 
City, State, Zip code: 
 
Website: 
 
Phone:  
 
USAC Consultation 
Registration Number: 

Provide the following company contacts that will be working with this anticipated contract.  Include name, email and 
phone number(s). 

Name Email Phone 
General Manager 

Contract Manager 
Sales Manager 
Marketing Manager 
Customer Service Manager 
Account Manager(s) 

List who will be responsible for receiving updated membership lists. 
Name Email Phone 

List who will be responsible for submitting sales reports and administrative fee payments every quarter. 
Name Email Phone 

Lisa who will be responsible for conducting audits as requested by CPC. 
Name Email Phone 

Identify any business types/classifications that your company holds.  *Submit documentation in PDF format to verify 
business status (see bid checklist). 

x Business Type/Classification x Business Type/Classification

Company Information 



1. Provide a brief background of your organization, including the year it was founded, and how long your 
organization has been working with E-Rate (1-2 paragraphs max.). 

2. Your company will be required to maintain an in-depth knowledge of the E-Rate application rules, contracting 
requirements, E-Rate products and services eligibility lists, etc., and provide E-Rate application services and 
technical support to participating agencies.   Describe how your company meets and exceeds these 
requirements. 

3. Describe what states your organization has current operations in, how many clients are served and staffing 
levels. 

4. Describe how your company plans to handle participating agencies regarding workload capacity.   

5. Describe your customer retention (i.e. customers who are served that continue to be repeat customers).   

6. Describe the number of agencies your organization, on average, provides E-Rate Consulting Services for each 
year in CPC’s tri-state area of Minnesota, North Dakota and South Dakota? 

7. Provide a general narrative description of the services you are offering in your proposal. 

Qualifications & Experience (200 points) 



 

8. Provide a general narrative description of your pricing model and identify how the model works per level of E-
Rate service requested. 

9. Describe your company’s approach to determining the level of support needed by a school or library. 

 

10. Provide an explanation of current methods of communication with the Schools and Libraries Division (SLD). 

11. Describe how your company explains to schools and libraries how fund years’ work, when the process starts, 
and how service agreements (i.e. payments) occur during those timeframes. 

  

12. Outline your company’s process for assisting clients through the E-Rate process.  Include enrollment, managing 
timelines, deadlines, and communication with the client. 

  



13. Describe your company’s process for assisting clients with the procurement process as required by E-Rate; 
include details from start to finish. 

14. Describe your company’s background on filing for both Category 1 and Category 2.   
eRate 360 has filed for approximately $700 million dollars of funding in both Category 1 and Category 2 projects. Last year 
alone, eRate 360 filed for over $70 million in funding for New York City Schools, including Category 1 and Category 2 projects. 
Because all of our compliance officers are former USAC employees, they know what to look for when filing so the process goes 
as smoothly as possible.  

15. Describe how your company determines how to maximize funding for both Category 1 and Category 2. 

16. Describe your company’s track record with the application process. 

17. Describe your company’s statistics on the success rate of applications. 

18. Describe how your company supports clients through program integrity assurance (PIA) and program quality 
assurance (PQA) requests; providing requested documentation. 

19. Describe how your company supports clients through an audit; providing requested documentation. 

20. Describe any self-audit process/program you plan to employ to verify compliance with your anticipated 
contract with CPC. 

1. Describe how your company markets directly to potential customers.

Marketing & Partnership (50 points) 



2. Describe marketing collateral and sales campaigns that have been successful for your organization in the past.  
Describe how your organization plans to utilize your marketing staff with this anticipated contract. 

3. Describe your organization's ability to participate in conference tradeshows and how you will position the 
contract at those tradeshows.  List all, conference tradeshows that your organization has attended in the last 
three (3) years. 

4. Describe how your company will position this contract to CPC’s participating agencies if awarded. 

5. Describe how you plan to inform and train your personnel on the details and promotion of the contract. 

6. Is your organization able to service all areas within CPC’s tri-state area?  
 
     X Yes  No 
 
If NO, explain why your organization is not able to service an area and/or state. 

 

7. List the other contracts you have in place that could be accessed by our membership for your services (e.g. 
other consortiums) in the tri-state area?   

8. Provide a list of governmental, educational, and cooperative contracts that your company holds outside CPC’s 
tri-state area. 

9. Describe any “added value” attributes being offered to CPC and its participating agencies when purchasing 
services through your company. 

10. List the agencies, if any, you would exempt from this contract (i.e. current agencies that you are currently 
serving that will be exempt from pricing submitted with this proposal). 

1. Describe how your organization works with agencies to determine payment terms. 

Financials & Level of Support (30 points) 



2. Does your company accept payment by procurement card?  If so, is the participating agency assessed a fee for 
purchasing with a procurement card?  Describe the fee charge, if applicable. 

3. Indicate the level of support your company will offer on this contract category.  
 

If OTHER, describe how the pricing submitted differs from individual entities or other purchasing consortiums: 

4. Is your company or any employee invested with service providers (i.e. Vendors/Contractors)? 
 
  Yes      X No 
 
If YES, list what Vendors/Contractors the company and or employees have affiliations with. 

5. Has your company and/or any proposed subcontractors been involved in any alleged significant prior or 
ongoing contract failures, contract breaches, any civil or criminal litigation or investigation pending within the 
last five (5) years? 

 
  Yes      X No 
 
If YES, document thoroughly and list any contract in which your organization has been found guilty or liable, or 
which may affect the performance of the services. 

 

6. Has your company been disbarred and or suspended in doing business within the United States? 
 
  Yes     X No 
 
If YES, list what states, the reason for debarment and/or suspension and its effective dates. 

 

1. List any additional stipulations and/or requirements your company requests that are not covered in the RFP. 

2. List any exceptions your company is requesting to the terms outlined in the Technical Specifications.  
Respondents must include the following when requesting exceptions: 

RFP section number and page number 
Describe the exception 
Explanation of why this is an issue 
A proposed alternative to meet the needs of participating agencies and the cooperative 

References   

Exceptions & Deviations (10 points) 



Provide three (3) references that have purchased E-Rate Consulting Services from your company within the last 
two (2) years.  References from the CPC’s tri-state area are preferred.  A contact name, phone number and email 
will be required.  *Note, please ensure your references are prepared to speak with a representative from CPC. 

Reference #1 – School District Name
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #2 – School District Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #3 – Library Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 

1. Exhibit A – Marketing Plan – Name of Company (20 points) 

2. Exhibit B – Letter of Agency – Name of Company (10 points) 

3. Exhibit C – E-Rate Correspondence Sample – Name of Company (10 points) 

4. Exhibit D – Letter/Line of Credit – Name of Company  

Additional Requirements  
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Vendor Forms & Signatures 
RFP #21.2 – E-Rate Consulting Services 

Instructions 

Vendor Forms & Signatures – Name of
Company

The following sections will need to be completed prior to submission and submitted as one single PDF 
titled “Vendor Forms & Signatures – Name of Company”: 
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Instructions:  

Acknowledgment:  

Addendum Numbers Received : 

Authorized Signature 

Date 

Acknowledgment: 
  

Authorized Signature 

Date 

Addendum Acknowledgement 

✔
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Instructions: 
 

Part I: Vendor 

 
Business Name 

 
Date 

 
Address 

 
City, State, Zip 

 
Contact Person  

 
Title 

 
Authorized Signature 

 
Title 

 
Email 

 
Phone 

Part II: CPC 

 
Awarding Agency 
 
Authorized 
Representative 
 
Name Printed or Typed 
 
Awarded this 

 
day of 

 
Contract Number 

 
Contract to Commence 

Contract Offer & Award 
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Instructions:  

1. Violation of Contract Terms and Conditions 

2. Termination for Cause of Convenience 

3. Equal Employment Opportunity

Uniform Guidance “EDGAR” Certification Form 
200 CRF Part 200 
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4. Davis Bacon Act 

5. Contract Work Hours and Safety Standards Act 

6. Right to Inventions Made Under a Contract or Agreement 

7. Clean Air Act and Federal Water Pollution Control Act 



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

8. Debarment and Suspension 

9. Byrd Anti-Lobbying Amendment 

10.Procurement of Recovered Materials 

11.Profit as a Separate Element of Price 

12.General Compliance with Participating Agencies 



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

By initialing the table (1-12) and signing below, I certify that the information in this form is true, 
complete and accurate and that I am authorized by my business to make this certification and all 
consents and agreements contained herein. 
Vendor Certification (By Item) Vendor Certification: 

YES
NO,

Initial 

Name of Business 

 

Signature of Authorized Representative 

Printed Name/Title 

Date
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Your organization’s uploaded proposal should include the following submitted and correctly labeled 
documents: 

X Document Title How to be Submitted 

  

 Signatures Required 

 

IMPORTANT:  must be
will not be accepted

Authorized Signature 

Printed Name/Title 

Date

Solicitation Checklist 
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Vendor Questionnaire 
RFP #21.2 – E-Rate Consulting Services 

Instructions 

Vendor Questionnaire – Name of 
Company

The following sections will need to be completed before submission and submitted as one (1) single PDF 
titled “Vendor Questionnaire – Name of Company”: 

 
   

 
 

 
 

 



 

 
Name of Company: 
 
Company Address: 
 
City, State, Zip code: 
 
Website: 
 
Phone:  
 
USAC Consultation 
Registration Number: 

Provide the following company contacts that will be working with this anticipated contract.  Include name, email and 
phone number(s). 

Name Email Phone 
General Manager 
Contract Manager 
Sales Manager 
Marketing Manager 
Customer Service Manager 
Account Manager(s) 

List who will be responsible for receiving updated membership lists. 
Name Email Phone 

List who will be responsible for submitting sales reports and administrative fee payments every quarter. 
Name Email Phone 

Lisa who will be responsible for conducting audits as requested by CPC. 
Name Email Phone 

Identify any business types/classifications that your company holds.  *Submit documentation in PDF format to verify 
business status (see bid checklist). 

x Business Type/Classification x Business Type/Classification

Company Information 



 

1. Provide a brief background of your organization, including the year it was founded, and how long your 
organization has been working with E-Rate (1-2 paragraphs max.). 

2. Your company will be required to maintain an in-depth knowledge of the E-Rate application rules, contracting 
requirements, E-Rate products and services eligibility lists, etc., and provide E-Rate application services and 
technical support to participating agencies.   Describe how your company meets and exceeds these 
requirements. 

3. Describe what states your organization has current operations in, how many clients are served and staffing 
levels. 

Qualifications & Experience (200 points) 



 

4. Describe how your company plans to handle participating agencies regarding workload capacity.   

5. Describe your customer retention (i.e. customers who are served that continue to be repeat customers).   

6. Describe the number of agencies your organization, on average, provides E-Rate Consulting Services for each 
year in CPC’s tri-state area of Minnesota, North Dakota and South Dakota? 

7. Provide a general narrative description of the services you are offering in your proposal. 



 



 



 

8. Provide a general narrative description of your pricing model and identify how the model works per level of E-
Rate service requested. 

9. Describe your company’s approach to determining the level of support needed by a school or library. 



 

 

10. Describe how your company explains to schools and libraries how fund years’ work, when the process starts, 
and how service agreements (i.e. payments) occur during those timeframes. 

11. Outline your company’s process for assisting clients through the E-Rate process.  Include enrollment, managing 
timelines, deadlines, and communication with the client. 



 

 

12. Describe your company’s process for assisting clients with the procurement process as required by E-Rate; 
include details from start to finish. 



 

13. Describe your company’s background on filing for both Category 1 and Category 2.   

 

14. Describe how your company determines how to maximize funding for both Category 1 and Category 2. 

15. Describe your company’s track record with the application process. 

16. Describe your company’s statistics on the success rate of applications. 

17. Describe how your company supports clients through program integrity assurance (PIA) and program quality 
assurance (PQA) requests; providing requested documentation. 



 

19. Describe any self-audit process/program you plan to employ to verify compliance with your anticipated 
contract with CPC. 

1. Describe how your company markets directly to potential customers. 

2. Describe marketing collateral and sales campaigns that have been successful for your organization in the past.  
Describe how your organization plans to utilize your marketing staff with this anticipated contract. 

3. Describe your organization's ability to participate in conference tradeshows and how you will position the 
contract at those tradeshows.  List all, conference tradeshows that your organization has attended in the last 
three (3) years. 

4. Describe how your company will position this contract to CPC’s participating agencies if awarded. 

5. Describe how you plan to inform and train your personnel on the details and promotion of the contract. 

Marketing & Partnership (50 points) 



 

6. Is your organization able to service all areas within CPC’s tri-state area?  
 
 X Yes  No 
 
If NO, explain why your organization is not able to service an area and/or state. 

 

7. List the other contracts you have in place that could be accessed by our membership for your services (e.g. 
other consortiums) in the tri-state area?   

8. Provide a list of governmental, educational, and cooperative contracts that your company holds outside CPC’s 
tri-state area. 

9. Describe any “added value” attributes being offered to CPC and its participating agencies when purchasing 
services through your company. 

10. List the agencies, if any, you would exempt from this contract (i.e. current agencies that you are currently 
serving that will be exempt from pricing submitted with this proposal). 

1. Describe how your organization works with agencies to determine payment terms. 

2. Does your company accept payment by procurement card?  If so, is the participating agency assessed a fee for 
purchasing with a procurement card?  Describe the fee charge, if applicable. 

3. Indicate the level of support your company will offer on this contract category.  
 

 

Financials & Level of Support (30 points) 



 

If OTHER, describe how the pricing submitted differs from individual entities or other purchasing consortiums: 

4. Is your company or any employee invested with service providers (i.e. Vendors/Contractors)? 
 
  Yes X No 
 
If YES, list what Vendors/Contractors the company and or employees have affiliations with. 

 

5. Has your company and/or any proposed subcontractors been involved in any alleged significant prior or 
ongoing contract failures, contract breaches, any civil or criminal litigation or investigation pending within the 
last five (5) years? 

 
  Yes X No 
 
If YES, document thoroughly and list any contract in which your organization has been found guilty or liable, or 
which may affect the performance of the services. 

 

6. Has your company been disbarred and or suspended in doing business within the United States? 
 
  Yes X No 
 
If YES, list what states, the reason for debarment and/or suspension and its effective dates. 

 

1. List any additional stipulations and/or requirements your company requests that are not covered in the RFP. 

2. List any exceptions your company is requesting to the terms outlined in the Technical Specifications.  
Respondents must include the following when requesting exceptions: 

RFP section number and page number 
Describe the exception 
Explanation of why this is an issue 
A proposed alternative to meet the needs of participating agencies and the cooperative 

Provide three (3) references that have purchased E-Rate Consulting Services from your company within the last 
two (2) years.  References from the CPC’s tri-state area are preferred.  A contact name, phone number and email 
will be required.  *Note, please ensure your references are prepared to speak with a representative from CPC. 

Reference #1 – School District Name 
Service Level Purchased
Year of Purchase 
Reference Contact 
Phone  

References   

Exceptions & Deviations (10 points) 



 

Email 
 
Reference #2 – School District Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #3 – Library Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 

1. Exhibit A – Marketing Plan – Name of Company (20 points) 

2. Exhibit B – Letter of Agency – Name of Company (10 points) 

3. Exhibit C – E-Rate Correspondence Sample – Name of Company (10 points) 

4. Exhibit D – Letter/Line of Credit – Name of Company  

Additional Requirements  































Dave LeNard

From: E-Rate Elite Services, Inc. <garnet@erateelite.ccsend.com> on behalf of E-Rate Elite 
Services, Inc. <clenhardt@erateelite.com>

Sent: Friday, May 10, 2019 5:59 PM
To: dlenard@erateelite.com
Subject: Weekly E-Rate Newletter

•

•



E Rate Elite Services, Inc. | 10989 Red Run Blvd, Suite 202, Owings Mills, MD 21117  

Unsubscribe {recipient's email}  

Update Profile | About our service provider  

Sent by clenhardt@erateelite.com in collaboration with 

Try email marketing for free today!
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Vendor Questionnaire 
RFP #21.2 – E-Rate Consulting Services

Instructions 

Vendor Questionnaire – Name of 
Company

The following sections will need to be completed before submission and submitted as one (1) single PDF 
titled “Vendor Questionnaire – Name of Company”: 
 

 
  

 
 

 
 

 
 
 
 
 
 
 
  



Name of Company:

Company Address: 

City, State, Zip code: 

Website:

Phone:  

USAC Consultation 
Registration Number: 

Provide the following company contacts that will be working with this anticipated contract.  Include name, email and 
phone number(s).

Name Email Phone 
General Manager 
Contract Manager
Sales Manager
Marketing Manager 
Customer Service Manager 
Account Manager(s)

List who will be responsible for receiving updated membership lists. 
Name Email Phone 

List who will be responsible for submitting sales reports and administrative fee payments every quarter. 
Name Email Phone 

List who will be responsible for conducting audits as requested by CPC. 
Name Email Phone

Identify any business types/classifications that your company holds.  *Submit documentation in PDF format to verify 
business status (see bid checklist). 

x Business Type/Classification x Business Type/Classification

Company Information 



1. Provide a brief background of your organization, including the year it was founded, and how long your 
organization has been working with E-Rate (1-2 paragraphs max.). 

Solix provides 100% U.S.-based consulting services that assist our customers with the recovery of federal 
funds.  With deep knowledge and experience with the FCC program rules, we are uniquely qualified to assist 
CPC to maximize funding.  

2. Your company will be required to maintain an in-depth knowledge of the E-Rate application rules, contracting 
requirements, E-Rate products and services eligibility lists, etc., and provide E-Rate application services and 
technical support to participating agencies.   Describe how your company meets and exceeds these 
requirements. 

Qualifications & Experience (200 points)



 

Solix specifically monitors for annual program changes, and quickly adjusts or modifies our internal 
processes and keep clients informed.  We review rule changes and notices of proposed rule-making (NPRMs), 
EPC and legacy system changes, product and service eligibility changes, and more. 

3. Describe what states your organization has current operations in, how many clients are served and staffing 
levels. 



Exhibit 1:  Solix is fortunate to service world-class clients across the United States, providing consulting, recovery of federal funds, and 
program administration services. 



 



 

4. Describe how your company plans to handle participating agencies regarding workload capacity.   

5. Describe your customer retention (i.e. customers who are served that continue to be repeat customers).   



 

6. Describe the number of agencies your organization, on average, provides E-Rate Consulting Services for each 
year in CPC’s tri-state area of Minnesota, North Dakota and South Dakota? 

7. Provide a general narrative description of the services you are offering in your proposal. 

Figure2: Solix E-rate Process Flow

Figure 2:  Solix will manage the E-rate process on behalf of CPC at every step of the E-rate cycle. 





 

As the team who wrote most of the PIA and Selective Review procedures, we are in a unique position to work 
on behalf of CPC to minimize issues, and resolve any PIA or selective reviews expeditiously.  

Solix is aware of all EPC 
system limitations as well as 
how to work around those 
limitations, especially for 
large applications such as 
those submitted on behalf of 
CPC.



 



 

The Solix Difference: 

38,000 invoices 
reviewed annually 



 

With Solix providing a full-level of support and guidance, navigating the tedious E-rate processes, CPC’s 
administration burden will be reduced, ensuring success year after year. 

8. Provide a general narrative description of your pricing model and identify how the model works per level of 
E-Rate service requested. 

9. Describe your company’s approach to determining the level of support needed by a school or library. 

10. Provide an explanation of current methods of communication with the Schools and Libraries Division (SLD). 



 

11. Describe how your company explains to schools and libraries how fund years’ work, when the process starts, 
and how service agreements (i.e. payments) occur during those timeframes.

The members of Solix’ E-Rate Consulting Team have extensive experience developing and operationalizing 
FCC and USAC orders and guidelines into comprehensive procedures and effective training modules.  In 
addition, Solix has many years of experience developing and delivering valuable training regarding highly 
complex government programs to school districts across the United States.

Figure 3: Solix E-rate Training
 

Figure 3:  Solix has developed comprehensive training modules that can be customized as needed to address the unique aspects of CPC’s 
E-rate Program. 

Solix has a successful 
history supporting 
USAC’s E-rate training 
programs, and even 
provided process 
training directly to USAC. 



 

 

12. Outline your company’s process for assisting clients through the E-Rate process.  Include enrollment, managing 
timelines, deadlines, and communication with the client. 

Project Management Methodology 

 
Figure 4:  Solix’ key principles for successful project management. 



 

 

13. Describe your company’s process for assisting clients with the procurement process as required by E-Rate; 
include details from start to finish. 

Figure 5:  With careful planning and program management, Solix will assist CPC with ensuring compliance with the stringent Form 470 and 
competitive bidding timeline. 



 

14. Describe your company’s background on filing for both Category 1 and Category 2.   

15. Describe how your company determines how to maximize funding for both Category 1 and Category 2. 

16. Describe your company’s track record with the application process. 



 

17. Describe your company’s statistics on the success rate of applications. 

18. Describe how your company supports clients through program integrity assurance (PIA) and program quality 
assurance (PQA) requests; providing requested documentation. 

19. Describe how your company supports clients through an audit; providing requested documentation. 

20. Describe any self-audit process/program you plan to employ to verify compliance with your anticipated 
contract with CPC. 



1. Describe how your company markets directly to potential customers. 

2. Describe marketing collateral and sales campaigns that have been successful for your organization in the past.  
Describe how your organization plans to utilize your marketing staff with this anticipated contract.

3. Describe your organization's ability to participate in conference tradeshows and how you will position the 
contract at those tradeshows.  List all, conference tradeshows that your organization has attended in the last 
three (3) years.

Marketing & Partnership (50 points)



 

4. Describe how your company will position this contract to CPC’s participating agencies if awarded. 

5. Describe how you plan to inform and train your personnel on the details and promotion of the contract. 

6. Is your organization able to service all areas within CPC’s tri-state area?  
 
    Yes  No 
 
If NO, explain why your organization is not able to service an area and/or state. 

 

7. List the other contracts you have in place that could be accessed by our membership for your services (e.g. 
other consortiums) in the tri-state area?   

8. Provide a list of governmental, educational, and cooperative contracts that your company holds outside CPC’s 
tri-state area. 

9. Describe any “added value” attributes being offered to CPC and its participating agencies when purchasing 
services through your company. 

Intuition (“Intuition”) Intuition

Intuition 



 

Figure 7: Commitment Dashboard offers a view of funds requested versus committed in each wave. 



 

Figure 8: Funding Request Number (FRN) details the E-rate Program dashboard.



 

Figure 9: Solix’ View Details provides a high-level view of state E-rate Program data. 

Intuition 

Intuition 

10. List the agencies, if any, you would exempt from this contract (i.e. current agencies that you are currently 
serving that will be exempt from pricing submitted with this proposal). 



1. Describe how your organization works with agencies to determine payment terms.

2. Does your company accept payment by procurement card?  If so, is the participating agency assessed a fee for 
purchasing with a procurement card?  Describe the fee charge, if applicable. 

3. Indicate the level of support your company will offer on this contract category.  

 

If OTHER, describe how the pricing submitted differs from individual entities or other purchasing consortiums: 

4. Is your company or any employee invested with service providers (i.e. Vendors/Contractors)? 

Yes No

If YES, list what Vendors/Contractors the company and or employees have affiliations with. 
 

5. Has your company and/or any proposed subcontractors been involved in any alleged significant prior or 
ongoing contract failures, contract breaches, any civil or criminal litigation or investigation pending within the 
last five (5) years? 

 Yes     No

If YES, document thoroughly and list any contract in which your organization has been found guilty or liable, or 
which may affect the performance of the services. 

 

6. Has your company been disbarred and or suspended in doing business within the United States? 

Yes No

If YES, list what states, the reason for debarment and/or suspension and its effective dates.
 

1. List any additional stipulations and/or requirements your company requests that are not covered in the RFP. 

Financials & Level of Support (30 points)

Exceptions & Deviations (10 points)



2. List any exceptions your company is requesting to the terms outlined in the Technical Specifications.  
Respondents must include the following when requesting exceptions: 

RFP section number and page number
Describe the exception
Explanation of why this is an issue
A proposed alternative to meet the needs of participating agencies and the cooperative 

Provide three (3) references that have purchased E-Rate Consulting Services from your company within the last 
two (2) years.  References from the CPC’s tri-state area are preferred.  A contact name, phone number and email 
will be required.  *Note, please ensure your references are prepared to speak with a representative from CPC.

Reference #1 – School District Name 
Service Level Purchased
Year of Purchase 
Reference Contact 
Phone  
Email 

Reference #2 – School District Name 
Service Level Purchased
Year of Purchase 
Reference Contact
Phone  
Email 

Reference #3 – Library Name 
Service Level Purchased
Year of Purchase 
Reference Contact
Phone  
Email 

1. Exhibit A – Marketing Plan – Name of Company (20 points) 

2. Exhibit B – Letter of Agency – Name of Company (10 points) 

References  

Additional Requirements  



 

3. Exhibit C – E-Rate Correspondence Sample – Name of Company (10 points) 

4. Exhibit D – Letter/Line of Credit – Name of Company  



–  

 

 

| 1 | 
 

–

As an example, the fee for a school district with two buildings would be $2,250.00. 

 

 



–  

 

 

| 1 | 
 

–
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Solix’ fees for 
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<SCHOOL, LIBRARY OR CONSORTIUM’S LETTERHEAD> 
 
Client Name 
Client address 
Client Phone Number 
Client E-Mail Address 
 
Date 
 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, DC 20036 
 

SOLIX, INC. 

LETTER OF AGENCY 

E-Rate Funding Year 2020 

 

[[NAME OF CLIENT]] authorizes Solix Inc. and its designated employee(s) to act on its behalf before the 
Universal Service Administrative Company (USAC) in matters related to the E-rate program. As such, 
they are authorized to: 

Act as account holders with rights to submit forms and other documentation in the E-rate 
Productivity Center on behalf of [[NAME OF CLIENT]]. 
Provide assistance in the competitive bidding process for E-rate requested services, if needed. 
Have access to [[NAME OF CLIENT]]’s online application(s) information and, on behalf of our 
organization, complete, certify, sign, and submit Federal Communications Commission (FCC) 
forms associated with applying for and obtaining E-rate funding: FCC 470, 471, 486, 500, 472 
(BEAR Form) and any other forms requested by USAC on behalf of our organization.   
Complete, certify, sign and submit any other requests/filings related to the E-rate Program if 
necessary, such as appeals, service substitutions, service provider changes and other relevant 
filings.    
Have full access to our E-rate services’ vendors’ account information (i.e. customer service 
records, inventory itemization, rates, charges and copies of billing) and contact our E-rate 
vendors for any information or documentation needed for E-rate related matters.   
Respond to inquiries from the E-rate Program administrator concerning processing of any forms 
and filings covered by this Letter of Agency.    

By signing this Letter of Agency, I make the following certifications: 

a) I certify that our school/district/library is a school/district/library under the statutory 
definitions of libraries as defined under 47 C.F.R. § 54.500, that do not operate as for-profit 
businesses and do not have endowments exceeding $50 million. 

b) I certify that our school/district/library has/have secured access, separately or through this 
program, to all of the resources, including computers, training, software, internal connections, 
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maintenance, and electrical capacity, necessary to use the services purchased effectively. I 
recognize that some of the aforementioned resources are not eligible for support. I certify that 
to the extent that the billed entity is passing through the non-discounted charges for the 
services requested under this Letter of Agency, that the entities I represent have secured access 
to all of the resources to pay the non-discounted charges for eligible services and products from 
funds to which access has been secured in the current funding year. 

c) I certify that the services the school, library, or district purchases at discounts provided by 47 
U.S.C. § 254 will be used primarily for educational purposes and will not be sold, resold, or 
transferred in consideration for money or any other thing of value, except as permitted by the 
rules of the Federal Communications Commission (Commission or FCC) at 47 C.F.R. § 54.513. 

d) I certify that our school/district/library has complied with all program rules and I acknowledge 
that failure to do so may result in denial of discount funding and/or cancellation of funding 
commitments. I acknowledge that failure to comply with program rules could result in civil or 
criminal prosecution by the appropriate law enforcement authorities. 

e) I acknowledge that the discount level used for shared services is conditional, for future years, 
upon ensuring that the most disadvantaged schools and libraries that are treated as sharing in 
the service, receive an appropriate share of benefits from those services. 

f) I certify that I will retain required documents for a period of at least ten (10) years after the 
latter of the last day of the applicable funding year or the service delivery deadline for the 
funding request. I certify that I will retain all documents necessary to demonstrate compliance 
with the statutory or regulatory requirements regarding the application for, receipt of, and 
delivery of services receiving schools and libraries discounts, and that if audited, I will make 
such records available to the Administrator. I acknowledge that I may be audited pursuant to 
participation in the E-rate Program. 

g) I certify that I am authorized to procure and/or order telecommunications and other supported 
services for the eligible entity(ies) covered by this Letter of Agency. I certify that I am authorized 
to make this request on behalf of the eligible entity(ies) covered by this Letter of Agency, that I 
have examined this Letter, that all of the information on this Letter is true and correct to the 
best of my knowledge, that the entities that will be receiving discounted services under this 
Letter pursuant to this application have complied with the terms, conditions and purposes of 
the E-rate Program, that no kickbacks were paid to anyone and that false statements on this 
form can be punished by fine or forfeiture under the Communications Act, 47 U.S.C. §§ 502, 
503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001 and 
civil violations of the False Claims Act. 

h) I acknowledge that FCC rules provide that persons who have been convicted of criminal 
violations or held civilly liable for certain acts arising from their participation in the Schools and 
Libraries support mechanism are subject to suspension and debarment from the program. I will 
institute reasonable measures to be informed, and will notify USAC should I be informed or 
become aware that I or any of the entities, or any person associated in any way with my entity 
and/or the entities, is convicted of a criminal violation or held civilly liable for acts arising from 
their participation in the Schools and Libraries support mechanism. 

i) I certify that, to the best of my knowledge, the non-discount portion of the costs for eligible 
services will not be paid by the service provider. I acknowledge that the provision, by the 
provider of a supported service, of free services or products unrelated to the supported service 
or product constitutes a rebate of some or all of the cost of the supported services. 

j) I certify that I am authorized to sign this Letter of Agency and, to the best of my knowledge, 
information, and belief, all information provided to Solix, Inc. for E-rate submission is true. 
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Unless noted otherwise above, this authorization is effective from the date this Letter of Agency is 
signed until [[AGREED UPON END DATE]]. 
 
[[NAME OF CLIENT]] 
 
By (signature):        
 
Name (print):         
 
Title:          
 
Date:          

 



What’s News? 
January 16, 2020 Solix Consulting Services 

In This Issue FY2020 Competitive Bidding Tips
By: Ed Hosler 

As the  Form 470 competitive bidding process gets 
underway, Solix Consulting highlights some important steps 
that should be taken and others that need to be avoided to
guard against a violation: 

Retain all documentation and correspondence, 
including e-mails from potential providers 

Work with your consultant to establish the desired 
bid evaluation matrix 

Ensure price is the primary factor 

Wait until after the 28th day, the Allowable Contract 
Date, to choose a vendor 

Show impartiality to any potential service providers
or vendors, and avoid conflicts of interest 

Refuse any gifts with a retail value of over $20 

Taking Full Advantage of E-Rate
By: Ed Hosler

The E-rate Program is an important tool for schools and 
libraries to use to help them meet the ever-changing 
technological demands of today.  It is imperative that 
applicants not only plan for today, but also for their long-
term technology goals.  Below are some important points to 
consider when determining what to apply for  assistance 
through E-rate and what to discuss with your consultant. 

Is the school population growing? Will your current 
bandwidth be sufficient? Do Managed Internal Broadband 
Services (MIBS) make sense for you? 

Are computer offerings being expanded or new projects 
being undertaken?

What equipment may need maintenance?

Are you interested in owned or leased fiber?

What equipment do we need that is eligible? Routers, 
switches, access points, firewalls, caching equipment, 
antennas, cabling, racks, UPS/battery backups, wireless 
controllers, and software supporting them are all E-Rate  
eligible. 

FY2020 Competitive Bidding Tips 

Taking Full Advantage of E-Rate 

USAC Waves 
1/6/2019- FY2018 Wave 77 FCDLs 
released - $2.26B in commitments total 

1/10/2020- FY2019 Wave 41 FCDLs 
released- $2.12B in commitments total 

USAC News Brief Links 
01/10/2020 – Weekly News Brief 

Contact Us
SolixConsultingServices@solixinc.com 

1-855-765-4987

Upcoming Events 
January 15, 2020 – The Filing 
Window is Now Open! 

February 26, 2020 – Last Day to File 
FCC Form 470 

March 25, 2020 – Filing Window 
Closes 



ACCESS GOVERNMENT FUNDING 

The Federal Communications Commission’s E-rate 
Program sets aside more than $3 billion each year to 
ensure schools and libraries have access to affordable 
telecommunications and broadband services.   

UNIQUE PROGRAM EXPERTISE 
With more than 20 years of experience administering 
the E-rate Program, Solix possesses unique experience 
and understanding of program regulations and 
application guidelines. Solix’s E-rate Consulting offers 
you the benefits of our expert resources and program 
knowledge to help you successfully navigate the 
complex application process and secure critical funding 
for your school or library.  

BENEFITS OF WORKING WITH SOLIX
• Solix has worked with thousands of schools and 
libraries across every state in the nation to process E-rate 
funding requests.
• Experienced consultants can provide a “Funding 
Maximizer” assessment to estimate your potential 
savings, review your compliance and recommend 
improvements to maximize your critical E-rate funding. 
• Solix can assist with end-to-end funding support 
thoughout the E-rate pre- and post-funding cycles. 
• With specialized expertise in application processing, 
program integrity, service provider changes, appeals, 
heightened scrutiny, audits and invoicing, our team 
can provide unique insights that can save you time and 
increase your funding.  
• Solix consultants are focused on our clients’ needs; 
we keep you up to date and guide you to successful 
outcomes. 

For more information about the E-rate program and how we can help please contact us at 
SolixConsultingServices@solixinc.com or (855) 765-4987.
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Vendor Questionnaire 
RFP #21.2 – E-Rate Consulting Services 

Instructions 

Vendor Questionnaire – Name of 
Company

The following sections will need to be completed before submission and submitted as one (1) single PDF 
titled “Vendor Questionnaire – Name of Company”: 

 
   

 
 

 
 

 



 

 
Name of Company: 
 
Company Address: 
 
City, State, Zip code: 
 
Website: 
 
Phone:  
 
USAC Consultation 
Registration Number: 

Provide the following company contacts that will be working with this anticipated contract.  Include name, email and 
phone number(s). 

Name Email Phone 
General Manager 

Contract Manager 

Sales Manager 

Marketing Manager 

Customer Service Manager 

Account Manager(s) 

List who will be responsible for receiving updated membership lists. 
Name Email Phone 

List who will be responsible for submitting sales reports and administrative fee payments every quarter. 
Name Email Phone 

Lisa who will be responsible for conducting audits as requested by CPC. 
Name Email Phone 

Identify any business types/classifications that your company holds.  *Submit documentation in PDF format to verify 
business status (see bid checklist). 

x Business Type/Classification x Business Type/Classification

Company Information 



 



 

1. Provide a brief background of your organization, including the year it was founded, and how long your 
organization has been working with E-Rate (1-2 paragraphs max.). 

2. Your company will be required to maintain an in-depth knowledge of the E-Rate application rules, contracting 
requirements, E-Rate products and services eligibility lists, etc., and provide E-Rate application services and 
technical support to participating agencies.   Describe how your company meets and exceeds these 
requirements. 

3. Describe what states your organization has current operations in, how many clients are served and staffing 
levels. 

4. Describe how your company plans to handle participating agencies regarding workload capacity.   

5. Describe your customer retention (i.e. customers who are served that continue to be repeat customers).   

Qualifications & Experience (200 points) 



 

6. Describe the number of agencies your organization, on average, provides E-Rate Consulting Services for each 
year in CPC’s tri-state area of Minnesota, North Dakota and South Dakota? 

7. Provide a general narrative description of the services you are offering in your proposal. 

8. Provide a general narrative description of your pricing model and identify how the model works per level of E-
Rate service requested. 

9. Describe your company’s approach to determining the level of support needed by a school or library. 

10. Provide an explanation of current methods of communication with the Schools and Libraries Division (SLD). 

11. Describe how your company explains to schools and libraries how fund years’ work, when the process starts, 
and how service agreements (i.e. payments) occur during those timeframes. 



 

12. Outline your company’s process for assisting clients through the E-Rate process.  Include enrollment, managing 
timelines, deadlines, and communication with the client. 

 

 

13. Describe your company’s process for assisting clients with the procurement process as required by E-Rate; 
include details from start to finish. 



 

14. Describe your company’s background on filing for both Category 1 and Category 2.   

 

15. Describe how your company determines how to maximize funding for both Category 1 and Category 2. 

16. Describe your company’s track record with the application process. 

17. Describe your company’s statistics on the success rate of applications. 

18. Describe how your company supports clients through program integrity assurance (PIA) and program quality 
assurance (PQA) requests; providing requested documentation. 



 

19. Describe how your company supports clients through an audit; providing requested documentation. 

20. Describe any self-audit process/program you plan to employ to verify compliance with your anticipated 
contract with CPC. 

1. Describe how your company markets directly to potential customers. 

2. Describe marketing collateral and sales campaigns that have been successful for your organization in the past.  
Describe how your organization plans to utilize your marketing staff with this anticipated contract. 

3. Describe your organization's ability to participate in conference tradeshows and how you will position the 
contract at those tradeshows.  List all, conference tradeshows that your organization has attended in the last 
three (3) years. 

Marketing & Partnership (50 points) 



 

4. Describe how your company will position this contract to CPC’s participating agencies if awarded. 

5. Describe how you plan to inform and train your personnel on the details and promotion of the contract. 

6. Is your organization able to service all areas within CPC’s tri-state area?  
 
 X Yes  No 
 
If NO, explain why your organization is not able to service an area and/or state. 

 

7. List the other contracts you have in place that could be accessed by our membership for your services (e.g. 
other consortiums) in the tri-state area?   

8. Provide a list of governmental, educational, and cooperative contracts that your company holds outside CPC’s 
tri-state area. 

9. Describe any “added value” attributes being offered to CPC and its participating agencies when purchasing 
services through your company. 



 

10. List the agencies, if any, you would exempt from this contract (i.e. current agencies that you are currently 
serving that will be exempt from pricing submitted with this proposal). 

1. Describe how your organization works with agencies to determine payment terms. 

2. Does your company accept payment by procurement card?  If so, is the participating agency assessed a fee for 
purchasing with a procurement card?  Describe the fee charge, if applicable. 

3. Indicate the level of support your company will offer on this contract category.  
 

 

If OTHER, describe how the pricing submitted differs from individual entities or other purchasing consortiums: 

4. Is your company or any employee invested with service providers (i.e. Vendors/Contractors)? 
 
  Yes x No 
 
If YES, list what Vendors/Contractors the company and or employees have affiliations with.  

 

Financials & Level of Support (30 points) 



 

5. Has your company and/or any proposed subcontractors been involved in any alleged significant prior or 
ongoing contract failures, contract breaches, any civil or criminal litigation or investigation pending within the 
last five (5) years? 

 
  Yes x No 
 
If YES, document thoroughly and list any contract in which your organization has been found guilty or liable, or 
which may affect the performance of the services. 

 

6. Has your company been disbarred and or suspended in doing business within the United States? 
 
  Yes x No 
 
If YES, list what states, the reason for debarment and/or suspension and its effective dates. 

 

1. List any additional stipulations and/or requirements your company requests that are not covered in the RFP. 

2. List any exceptions your company is requesting to the terms outlined in the Technical Specifications.  
Respondents must include the following when requesting exceptions: 

RFP section number and page number 
Describe the exception 
Explanation of why this is an issue 
A proposed alternative to meet the needs of participating agencies and the cooperative 

Provide three (3) references that have purchased E-Rate Consulting Services from your company within the last 
two (2) years.  References from the CPC’s tri-state area are preferred.  A contact name, phone number and email 
will be required.  *Note, please ensure your references are prepared to speak with a representative from CPC. 

Reference #1 – School District Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #2 – School District Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #3 – Library Name 
Service Level Purchased 
Year of Purchase 

References   

Exceptions & Deviations (10 points) 



 

Reference Contact 
Phone  
Email 

1. Exhibit A – Marketing Plan – Name of Company (20 points) 

2. Exhibit B – Letter of Agency – Name of Company (10 points) 

3. Exhibit C – E-Rate Correspondence Sample – Name of Company (10 points) 

4. Exhibit D – Letter/Line of Credit – Name of Company  

Additional Requirements  



























Category 2 Rules for FY 2020: 



o
o
o
o

Category 2 Rules for FY 2021 and Beyond: 

o

o
o

o
o
o

o

o

o

“Either-and” not “Either-or”:



ESL and Other Issues: 

o

o
o



Upcoming E-Rate Dates: 

Multifactor Authentication for Service Providers: 

Huawei Sues FCC To Halt National Security Prohibition: 



Federal Register

Newsletter information and disclaimer: This newsletter may contain unofficial information on prospective E-rate developments and/or may reflect 
E-Rate Central’s own interpretations of E-rate practices and regulations.  Such information is provided for planning and guidance purposes only.  
It is not meant, in any way, to supplant official announcements and instructions provided by USAC, the FCC, or state education departments.  

If you have received this newsletter from a colleague and you would like to receive your own copy of the E-Rate Central Weekly News or would 
like to be removed from our distribution list, please contact your E-Rate Central representative. 

For further information on E-rate, follow us on Twitter, Facebook, and LinkedIn.   fff ffff



FY 2019: 

FY 2020: 





Upcoming E-Rate Dates: 

USF Quarterly Contribution Factor Declines: 

FCC Announces Inflation-Based Cap for FY 2020: 



NSLP Waivers for Closed Schools: 

Newsletter information and disclaimer: This newsletter may contain unofficial information on prospective E-rate developments and/or may reflect 
E-Rate Central’s own interpretations of E-rate practices and regulations.  Such information is provided for planning and guidance purposes only.  
It is not meant, in any way, to supplant official announcements and instructions provided by USAC, the FCC, or state education departments.  

If you have received this newsletter from a colleague and you would like to receive your own copy of the E-Rate Central Weekly News or would 
like to be removed from our distribution list, please contact your E-Rate Central representative. 

For further information on E-rate, follow us on Twitter, Facebook, and LinkedIn.   fff ffff



FY 2019: 

FY 2020: 

FCC Extends Key E-Rate Deadlines: 



Upcoming E-Rate Dates: 



FCC Decision Watch: 



Newsletter information and disclaimer: This newsletter may contain unofficial information on prospective E-rate developments and/or may reflect 
E-Rate Central’s own interpretations of E-rate practices and regulations.  Such information is provided for planning and guidance purposes only.  
It is not meant, in any way, to supplant official announcements and instructions provided by USAC, the FCC, or state education departments.  

If you have received this newsletter from a colleague and you would like to receive your own copy of the E-Rate Central Weekly News or would 
like to be removed from our distribution list, please contact your E-Rate Central representative. 

For further information on E-rate, follow us on Twitter, Facebook, and LinkedIn.   fff ffff



Evaluation Committee Report 
RFP #21.2 – E-Rate Consulting Services

 

 
 

E Rate 360 Solutions 

E Rate Elite Services 

Summary of Evaluation Committee Activity 

Evaluation Results 

Committee Discussion & Overview 



Solix, Inc. 

TelLogic dba E-Rate Central 



Recommendation



Exhibit A 
 

 
 



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

August 7, 2020 
Evaluation Committee Report, RFP #21.2 – E-Rate Consulting Services Upon review of the evaluation committee’s recommendation for RFP #21.2 – E-Rate Consulting Services, the Cooperative Purchasing Connection (CPC) is adding a Vendor to its recommendation for award; E-Rate Elite Services, Inc. CPC agrees that to fully cover membership across the tri-state area and to ensure all participating agencies (K12 and public libraries) have access to E-Rate Consulting Services, there is a need to provide an alternative option. E-Rate Elite Services is a top contender in the evaluation process and will provide value to CPC’s participating agencies. This decision is subject to the approval of the Cooperative Purchasing Connection and the North Dakota Educators Service Cooperatives Boards of Directors. 
Regards,  

 Lisa M. Truax | Procurement Solutions Coordinator Cooperative Purchasing Connection 
CC:  Procurement File 



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

August 7, 2020 eRate 360 Solutions, LLC Attn: Kasey Oakley 903 Swift Bear Street Henderson, NV 89002 
Award Decision, RFP #21.2 – E-Rate Consulting Services Dear Kasey Oakley:  The Cooperative Purchasing Connection (CPC) would like to thank you for your time, effort, and interest in supplying a response for Request for Proposal (RFP) #21.2 – E-Rate Consulting Services.   The cooperative purchasing team, using the weighted criteria outlined in the RFP documents, have completed their review of the proposals received.  Evaluation criteria included qualifications and experience, quality and variety of product selection, pricing, services and support, and ease of ordering. The evaluation team did not select your proposal for the award. CPC would like to thank you for your proposal and the interest in this RFP.  CPC will look forward to your participation in future RFP’s for similar engagements. Should you have any questions about this matter, please feel free to contact me. Regards,  

 Lisa M. Truax | Procurement Solutions Coordinator Cooperative Purchasing Connection 



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

August 7, 2020 Tel/Logic Inc. dba E-Rate Central Attn: Julieanne Himsworth 700 Post Ave. Suite 410 Westbury, NY 11590-2291 
Award Decision, RFP #21.2 – E-Rate Consulting Services Dear Julieanne Himsworth:  The Cooperative Purchasing Connection (CPC) would like to thank you for your time, effort, and interest in supplying a response for Request for Proposal (RFP) #21.2 – E-Rate Consulting Services.   The cooperative purchasing team, using the weighted criteria outlined in the RFP documents, have completed their review of the proposals received.  Evaluation criteria included qualifications and experience, quality and variety of product selection, pricing, services and support, and ease of ordering. The evaluation team did not select your proposal for the award. CPC would like to thank you for your proposal and the interest in this RFP.  CPC will look forward to your participation in future RFP’s for similar engagements. Should you have any questions about this matter, please feel free to contact me. Regards,  

 Lisa M. Truax | Procurement Solutions Coordinator Cooperative Purchasing Connection 



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

August 7, 2020 E-Rate Elite Services, Inc. Attn:  David LeNard 10989 Red Run Blvd. Suite 202 Owings Mills, MD 21117 
Award Decision, RFP #21.2 – E-Rate Consulting Services Dear David LeNard:  The Cooperative Purchasing Connection (CPC), using the weighted criteria outlined in the Request for Proposal (RFP), have completed their review of the proposals received.  Evaluation criteria included qualifications and experience, quality and variety of product selection, pricing, services and support, and ease of ordering.  We are pleased to announce that your proposal received the recommendation for award.  This decision is subject to the approval of the Cooperative Purchasing Connection and the North Dakota Educators Service Cooperatives Boards of Directors and the successful negotiation of a mutually acceptable contract. I will be contacting you soon to finalize a contract for the awarded goods and/or services.  Thank you for submitting your proposal; the Cooperative Purchasing Connection looks forward to working with you. Regards,  

 Lisa M. Truax | Procurement Solutions Coordinator Cooperative Purchasing Connection 





Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

August 7, 2020 Solix, Inc. Attn:  Eric Seguin 10 Lanidex Plaza West, Suite 300 Parsippany, NJ 07054 
Award Decision, RFP #21.2 – E-Rate Consulting Services Dear Eric Seguin:  The Cooperative Purchasing Connection (CPC), using the weighted criteria outlined in the Request for Proposal (RFP), have completed their review of the proposals received.  Evaluation criteria included qualifications and experience, quality and variety of product selection, pricing, services and support, and ease of ordering.  We are pleased to announce that your proposal received the recommendation for award.  This decision is subject to the approval of the Cooperative Purchasing Connection and the North Dakota Educators Service Cooperatives Boards of Directors and the successful negotiation of a mutually acceptable contract. I will be contacting you soon to finalize a contract for the awarded goods and/or services.  Thank you for submitting your proposal; the Cooperative Purchasing Connection looks forward to working with you. Regards,  

 Lisa M. Truax | Procurement Solutions Coordinator Cooperative Purchasing Connection 
CC:  Ivan Rushfield   Kevin Pollison   Edward Holser 




